ENHANCED
Care Services

ECS Clinical Hub Terms and Conditions

These terms and conditions (“Terms”) set out how appointments are booked and managed at

Enhanced Care Services Ltd. (“we”, “us”, “our”). By booking an appointment, you agree to these
Terms.

1. Booking your Appointment
1.1. You can book online, by telephone, or in person.
1.2.  Your appointment is confirmed once payment has been received.
1.3.  You will receive confirmation by email or text message. Please check these details
carefully and let us know straight away if anything is wrong.

2. Payment
2.1.  All appointments must be paid for in full at the time of booking unless we have
agreed otherwise in writing, or you are booking under an agreement with one of our
partners.
2.2. Prices are displayed on our website or booking system.
2.3.  We accept all major debit and credit cards and other payment methods as shown at
checkout. If paying in person at the Clinical Hub, we do not accept cash or cheque.

3. Cancellations and Refunds
3.1.  We understand plans can change, but missed appointments prevent other patients
from being seen. Our cancellation policy is designed to be fair.

3.2.
Notice Refund/Rebooking

More than 48 hours. Full refund or free rebooking.

24-48 hours. 50% refund or free rebooking once.

Less than 24 hours / no-show. No refund.
3.3. Refunds will be made to the original payment method within 10 working days.
3.4. In cases of serious illness, emergency, or bereavement, we may waive charges at our

discretion.

3.5. If we need to cancel your appointment, we will offer a full refund or rearrange the

appointment at no extra cost.
4, Rescheduling
4.1. You may reschedule once without charge if at least 24 hours’ notice is given.

4.2. Further changes may incur an administrative fee of £15.

5. Attending Your Appointment

5.1. Please arrive on time. Late arrival may shorten your appointment to avoid affecting
other patients.
5.2. If you are more than 5 minutes late, we reserve the right to treat this as a missed

appointment and no refund will be given.
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10.

11.

12.

13.

Your Responsibilities

6.1. You must provide accurate contact details and relevant medical information when
booking and when at your appointment.

6.2. You should follow any clinical advice given during your consultation.

6.3. Failure to provide accurate information may affect your care or the validity of any
medical report issued.

Clinical Advice and Hospital Referrals

7.1.  Our clinicians may advise that you attend a hospital or another healthcare provider
for further investigation or treatment.

7.2.  The cost of any hospital visit, investigations, or treatment outside our clinic is not
included in the appointment fee and remains your responsibility.

7.3.  We will provide written documentation or referral information if clinically
appropriate.

Additional Services and Charges

8.1.  Your appointment fee covers the consultation or service as advertised.

8.2. Additional services such as blood tests, imaging, laboratory analysis, specialist
reports, or repeat appointments may attract additional charges, which will be
explained to you before proceeding.

8.3.  You will be asked to give consent for any additional services or costs before they are
carried out.

Confidentiality and Data Protection

9.1.  Your personal data will be handled securely in line with the UK GDPR and Data
Protection Act 2018.

9.2. Your records will only be shared with third parties (for example, an employer
requesting a medical) with your consent or where required by law.

9.3.  Our Privacy Policy is available on request or via our website.

Scope of Services
10.1. Our clinicians will act in your best interests but no specific outcome or diagnosis can
be guaranteed.
10.2. Where further treatment or tests are required beyond the scope of the
appointment, these may involve separate providers and additional costs.

Liability
11.1. We are not responsible for losses or damages caused by your failure to attend or
follow clinical advice.
11.2. Nothing in these Terms excludes or limits our liability for death or personal injury
caused by negligence.

Changes to These Terms
12.1. We may update these Terms occasionally. The Terms in place at the time of booking
will apply to your appointment.

Governing Law
13.1.  These Terms are governed by the laws of England and Wales. Any disputes will be
subject to the exclusive jurisdiction of the courts of England and Wales

Enhanced Care Services Ltd. Unit H9, Adanac Drive, Adanac Park, Nursling, SO16 0BT
www.enhancedcareservices.co.uk | @enhanced_c_s | 02380 201561
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